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OBJECTIVES 
 
The overall objective of the project is to improve the lives of women, children and men who are 
experiencing domestic and sexual violence and child abuse.  
 
The specific objectives are the provision of free services to victims/survivors of domestic and sexual 
violence and child abuse survivors to assist them to develop the necessary coping skills and build their 
confidence and self esteem, to support them through the judicial process, and to advise and assist them 
in accessing support services, so that they can rebuild their lives free from violence and the threat of 
violence.  

 
ACTIVITIES 
 
1.  PROVISION OF FREE FACE-TO-FACE AND HOTLINE COUNSELLING TO 2,175 

VICTIMS/SURVIVORS OF DOMESTIC AND SEXUAL VIOLENCE AND CHILD ABUSE 
 

 
Expected Results/Outcomes 

 
• Victims/survivors able to understand the nature and dynamics of the violence 

 
• Victims/survivors develop necessary coping skills, self confidence/self esteem 

and access support services  
 

• Family members including children affected will benefit directly and indirectly 
from counselling as the violence is reduced 

 
• Counselling for family members will help to foster positive changes in their own 

lives while at the same time encouraging support and assistance to those relatives 
who have experienced domestic/sexual violence/child abuse 
 

 
 
Achieved Results/Outcomes 
 
Face-to-Face Counselling 
Quantitative Data  
• New Adult Clients 

• A total of 42 new adults clients, 34 females and 8 males received face to face counselling 
• Spousal abuse was identified as the type of abuse experienced by 28/82% of female clients, 

with physical spousal abuse at 22/64% and non-physical abuse at 5/15% and psychological at 
1/3%.   
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• During this month 6/18% of female clients also experienced intra-family violence with physical 
abuse affecting 3/9% and non-physical at 1/3% and psychological at 2/43%.  

• Spousal abuse was identified as the type of abuse experienced by 6/75% of male clients with 
physical abuse at 1/12% and psychological at 5/62%.  

• During this month 2/25% of male clients also experienced intra-family violence with 
psychological abuse affecting 1/12% and ‘other’ types of abuse affecting 1/12%.  

• For females a total of 7/20% were between the ages of 19-25, 21/62% were between the ages of 
26-40;  1/15% were between the ages of 41-60,  1/3% was 60+. 

• For males- 1/12% were between the ages of 19-25;  6/75% were between the ages of 26-40 and 
1/12% were between the ages of 41-60.  

• A total of 9/26% of all female clients and 2/25% of all male clients described themselves as 
Black, 12/35% of female clients identified themselves as East Indian and 3/37% of male clients 
also identified themselves as East Indian. A further 11/32% of female clients and 3/37%  of 
male clients identified themselves as Mixed. One 1/3% of female clients identified herself as 
Amerindian and 1/3% as Portuguese. 

• In terms of employment status 7/20% of female clients described themselves as full time 
employed; 2/6% as part time employed; 3/ 9% as part time employed; 7/20% as self employed; 
10/29% as unemployed and 7/20% as homemakers.   

• For male clients 4/50% described themselves as full time employed; 1/12% as part time 
employed; 2/25% as self employed and 1/12% as unemployed.   

• A total of 14/41% of female clients and 4/50% of male clients were from the county of 
Demerara; 17/50% of female clients and 3/37% of male clients resided in Georgetown. One 
1/3% of female clients resided in Linden (Reg.10} and 2/6% of female clients and 1/12% of 
male clients resided in Essequibo.  

• A total of 5/10% of all cases seen this month were alcohol related and 4/9% were drug related.  
• A total of 18/43% of all client were married; 16/38% were in common law unions; 4/9% were 

single 1/2% were separated; 1/2% was in a visiting relationship and 2/5% were divorced.   
 

• Returning Adult Clients 
• A total of 46 clients, 33 females and 13 males returned for follow up counselling this month.  

 
• New Child Clients 

• A total of 2 new child client was seen for this month, 1 female and 1 male 
• The 1 female child experienced psychological abuse and the male child client was involved in 

delinquent behaviour 
• The 1 female child client was of East Indian and 1 male child clients were both between the ages 

of 12-18.  
• The 1 female child client was of east Indian ethnicity and the 1 male child client was of Black 

ethnicity.  
• The 1 female child was from Georgetown. And the 1 male child client resided in the county of 

Demerara 
• Both female and male child clients were attending secondary school.   

 
• Returning Child Clients 

• There were no female returning child clients seen this month   
 
Qualitative Data 
• A returning client wanted to find out about taking legal action against her husband explaining that he is 

having an affair with another female, not giving her adequate amounts of money to take care of her 
and the children, and is abusive to her and the children as well. Counselor gave client information of 
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the Protection and Occupancy Orders under the Domestic Violence Act and a referral was given to her 
for the Georgetown Legal Aid Clinic, she was also told of her rights to summons her husband for 
maintenance through the court for herself and children and the procedures. 

• Another returning female client who had first visited the Crisis Centre in 2007 to report 
domestic violence and given a referral to the Georgetown Legal Aid Clinic returned.  She reported 
that in 2007 she and her then partner and father of her 3 daughters had separated so she did not 
bother to go to the Legal Aid Clinic.  Client said that recently on April 1, 2013 her ex-partner turned 
up at her home to see his children and they had a disagreement and she chased him off the premises 
and he retaliated by beating her with his “crash helmet and broke her right hand in the process  
client’s hand was in a cast.  Client is again seeking H & S services concerning her situation.  She 
also stated that offender does not give her any money for the children but would go to their school and 
give them paltry sums of money irregularly. Counselor empathized with client and gave her a referral 
to the Georgetown Legal Aid Clinic to apply for a Protection/Restraining Order.  She was also 
informed of her rights to apply for maintenance through the court for the children. Client returned and 
informed H&S that she was granted the Protection Order from the court, was successful with the 
maintenance application, and the matter relating to the assault is engaging the court’s attention, she 
will also receive court support from this agency.  Client expressed gratitude for services received from 
H & S and the Georgetown Legal Aid Clinic 

• A couple who came in for counseling were able to deal with issues such as insecurity, communication 
and respect for each other after counselor did 3 sessions with them.  They were able to understand the 
physiological, psychological and sociological differences between male and female and why they 
behave and act differently, why they think and communicate differently.  They were also counseled on 
setting goals and having plans for the future which was not on their agenda. 

• A male perpetrator whose wife had a Protection Order against him, reported that they are back together 
after she saw some changes from him as a result of the counseling he was receiving from H&S.  He 
told the counsellor that his wife wished to drop the assault matter before the court and to have the 
order of protection withdrawn. Counselor went through the process of behavior change, the art of 
communicating without violence and abuse,  differences between men and women and anger 
management with client.  He was also given homework to do which he completed. A further request 
was made for the counselor to do some sessions with his wife who is also a client of H & S.  Counselor 
agreed to do so and male client was asked to talk to his wife about this and if she agrees she may come 
in to meet with his counselor.  Client’s wife did come in and agreed.  During the course of the 
counseling when client told the counselor that his family had visited over the weekend he was asked if 
he gave his wife a gift showing his appreciation and he said no, counselor suggested that he give her a 
bouquet of flowers.  That whole idea enlightened him and he later told the counselor that he did 
present his wife with a bouquet of live flowers and that they were both happy 

• A client came in to H&S seeking advice on how to resolve or deal with abuse she was experiencing by 
her partner. Client said she accepted all the humiliation and stayed hoping that things might change, 
but instead, it has gotten worst. Client reported that her partner never liked her eldest male child from a 
previous relationship, he constantly lashes out at the child, and has threatened him on numerous 
occasions. The recent outburst  was most shameful and disrespectful when he cursed both of them out 
in the neighbourhood after having a few drinks, and made it clear to the public that he strongly believe 
that client and her son are having sexual intercourse.  

Client said her son is very unhappy about what he has to endure by his step father. She is prepared to do 
what it takes to end the abuse they are experiencing from her children father. Client also have two 
daughter with her current partner, whom he treats well, and is not afraid to leave behind to stay with 
her elder son 

Counselor was able to see the grief the client was feeling for her son and empathized with her. Client was 
informed about D.V. Counsellor also spoke to client’s son about the important of staying in school and 
to focus on his school work. Counselor reinforce that the way he and his mother is being treated is not 
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the right way. Client was told about the shelter for abused women and a referred to counselor 
advocate. Client was subsequently referred to the shelter. 

• Male client visited H&S due to concerns of wife behavior. Client said his partner tried to jump off of 
the verandah, attempting to committee suicide, after an argument about infidelity. Client said his wife 
threatened to leave him and asked him for a divorce. According to him, he cannot see himself 
divorcing his wife because he love her dearly and cannot stand the fact that he had to grow up without 
a father and don’t want the same for  his child. He also stated that he does all that he thinks a man 
should do to make his family comfortable, however, when counselor asked client what he thought was 
causing his wife so much hurt to the extent that she was trying to cause serious even fatal bodily harm 
to herself; client mentioned an explosive situation involving his wife’s sister which had gone on for 
years until he got married to his wife.  When this same sister wanted to get into business with client’s 
wife; client decided to disclose what took place between the two of them to his wife. Client said from 
that day  things have changed for the worst between them. Counselor explained about the impact such 
a disclosure would have on his wife, the hurt she is feeling, her attitude towards him, even the suicidal 
thoughts. Client was encouraged to do follows up counseling to deal with self and suppressed issues, 
in order  to cope with whatever the outcome of the marriage maybe. A letter was also sent for client’s 
wife to come in and brochures were given to client. Client wife came in and was counselled on self, 
building self esteem, child rearing skills and the negative impact on a child having to grow up learning 
that his parent committed suicide. Client partner was encouraged to deal with issues from a realistic 
point of view, and not to blame herself, but try to forgive in order to heal and think about the best way 
forward one that would bring her satisfaction. Client was given home work on goal setting, short term 
and mid term, self development,  to think about her child’s future ahead of him and being involve to 
ensure he is successful at his examination next year. Client and wife returned for follow up counseling, 
together and separately. They are working on self, trying to cope and coexisting until they decide on 
whether they are going to separate or stay together. Clients are still to return for follow up counseling. 

• Client came in with her son whom was beaten with a piece of wood by his uncle after being accused of 
stealing a piece of raw gold. Child said he is afraid of uncle because he threatens him. Client said the 
matter was reported at the Turkeyen Police and she came to H&S for further assistance for her child 
because he is traumatized. Child was counselled about abuse and was told that what his uncle did to 
him was wrong, he was also encouraged to stay in school and to focus on his school work. Peer 
pressure was also a focused on when counseling child. Child was referred to the Childcare & 
Protection Agency for further guidance and counseling. 

• A repeat Client came in for follow up counseling and also to inform the counselor that she had 
achieved her goal that she had set out , which was to start up a food business. Client also informed 
counselor that her partner moved out of the home and they are communicating better, he is giving her 
full support for her kids and sometimes even stays and sleep over in order to bond with them. The 
business she said is kind of slow. Counselor congratulated her for her success, and encouraged her not 
to give up, but to advertise and continue to provide the service on a small scale until she can build up 
her customer base and then expand. Client was also encouraged to continue to focus on self-concept 
and self development and also to focus on good parenting of her children and continuing to instill in 
them good morals and values. 

• A number of male clients acknowledged the importance of managing their anger in order to reduce 
their abusive approaches in dealing with their relationship conflicts.      

 
 
Hotline Counselling 
Quantitative Data 
• Adult Clients 

• A total of 8 hotline calls from 6 females and 2 males were received this month through H&S 24 hr 
hot line service.  
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• A total of 8/62% of all clients experienced spousal abuse with physical spousal abuse affecting 
2/25% and non physical abuse affecting 1/12% ; psychological abuse affecting 1/12%; and 
abandonment affecting 1/12% 

• A total of 3/37% of clients experienced intra family abuse with sexual abuse affecting 1/12% and    
abuse classified as ‘other’ affecting 2/25%.  

• Of the 8 hotline callers, 1/12% was between the ages of 19-25; 4/50% were between the ages of 
26-40; 3/37`% were between 41-60 years old.     

• Three 3/37% of all hotline callers were from the county of Demerara.;  2/25% were from 
Georgetown and 1/12% was from  Linden {Region 10} and 1/12 gave their residence as ‘Other’   

• In terms of employment, 4/50% of callers were full time employed; 1/12% was self employed;  
2/25% was a homemaker and 1/12% listed their employment as ‘other’.  

• A total of 4/44% of callers received counselling, 2/25% were given advice and 2/25% of callers 
were given referrals.  * 

 
• Child Clients 

• No child callers called H&S 24 hr hotline service this month.  * 
 
Qualitative Data 
• Counsellor reported that she has been getting feed-back from hotline callers who came into H&S to 

receive face-to-face counseling, about how the service was helpful to them. 
• Continue to see persons visit the Crisis Center who would have called the hotline for help. 
• The hotline service has been very slow this month. Counsellor had only 1 hotline call for this month. 

The hotline caller has been in an abusive relationship for the past 17 years. The caller was distressed 
and was informed about the DVAs and the orders under the act and how she can apply for protection 
and occupation orders. 

 
2.  DELIVERY OF FREE COURT SUPPORT SERVICES (COUNSELLING, PREPARING 

CLIENT FOR COURT PROCEDURES, ATTENDING COURT SESSIONS) TO 150 
SURVIVORS/VICTIMS OF DOMESTIC AND SEXUAL VIOLENCE AND CHILD ABUSE 

 
 

 
Expected Results/Outcomes 
 

• Reduction in psychological trauma associated with domestic and sexual violence 
and child abuse suffered by victims/survivors and their families during the 
judicial process as a result of counselling 
 

• In court support and information provided about relevant legislation and services 
available for prevention of domestic and sexual violence and child abuse and 
protection of and legal redress for victims/survivors.  
 

 
 
Achieved Results/Outcomes 
 
Court Support Counselling 
Quantitative Data 
• New Adult Clients  

• A total of 10 new female adult clients were given court support service this month. 
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• The 10 new female clients were applicants in Court for Assault (7);  DVA P.O. (1); DVA PO & 
Maintenance Order (1); /Assault/Threatening Language (1).  

• One (1) of the female clients was between the ages of 19-25; 7 were between the ages of 26-40.; 
1 was between the ages of 41-60; the age of 1 client was not stated.  

• All 10 of the Court cases were held in Region 4. Four (4) cases were heard at Georgetown 
Magistrate Court; #1; (1) case was heard at Georgetown Magistrate Court; #3; (1) case was 
heard at Georgetown Magistrate Court; #5;  (1) cases were heard at Providence Magistrate 
Court; (1) case was heard in Sparendaam Magistrate Court; (1) case was heard at Vreed-en-
Hoop Magistrate Court. 

• The accused for female clients were husbands (2); common law partners (3); child fathers (3); 
mother (1);  brother in law (1). 

• Outcomes –  7 of the cases are continuing 
- 2 DVA PO were granted for life 
- 1 case, no case jacket present in Court    

                                                                                                                                                                                                                                                                                                                                                
• New Child Clients 

• No new female child clients were given court support service this month.  
 
• Returning Adult Clients  

•  A total of 17 adult clients 12 female clients and 5 male client received court support assistance 
through court attendances and counselling. 

•  Five (2) clients were between the ages of 19-25; (10) clients were 26-40; (5) clients were 
between the ages of 41-60. 

• Clients were pursuing; Variation of  Maintenance Order (1); Assault (7); Assault Causing 
Bodily Harm (1);   DVA(PO) (4); Violation of DVA PO(1) ; Division of Property (2). 

• All 20 of the cases were heard in Region 4.  Eleven (11) cases were heard in Georgetown 
Magistrate Court; #1; (1) case was heard in Georgetown Magistrate Court; #3; (1) case was 
heard in Georgetown Magistrate Court #10; (2) cases were heard in Providence Magistrate 
Court; (1) cases was heard in Vigilance Magistrate Court and (3) cases were heard in High 
Court, Georgetown and (1) case was heard at Sparendaam Magistrate Court. 

•  Perpetrators were husbands (2); ex-common law partners (5);  child fathers (1); common law 
husband/ partners (2); ex-partner (7); ex-husbands (1);  girlfriend (1); visiting partner (1); 
brothers (2); son (1); sister in law (1);   

• Outcomes -8 of these cases are continuing 
- Increase in maintenance order granted in (1) case 
- DVA PO granted in 2 cases (1 for life) 
- 2 offenders found guilty of assault and fined $60,000 /$40,000 or 6 mts imprisonment 
- 2 Assault case dismissed 
- In (1) DOP case-parties in process of coming to an agreement 

            
• Returning Child Clients 

• A total of 3 returning child clients, 2 female child clients and 1 male client, received court 
support assistance through court attendances and counselling. 

• Clients were survivors of the offences of  Incest (2) and Buggery (1) 
• Perpetrators were father (1) and neighbour (1).  
• Clients ranged from 4-18 years in the following age groups 4-6 (1);  9-11 (2); 12-    
• All (2) Court cases were held in the Region 4 - Providence Magistrate Court (2).  
• Outcomes –2 cases both continuing    

  
Qualitative Data 



7 
 

•  Several clients who had child maintenance matters in court welcomed the court support counselor’s 
counseling on how to handle their matter in court and face their child or children’s neglectful father 
who most times deny having any income or working for the particular amount of income that the client 
makes known to the court.      

• A perpetrator client was referred to H&S by the magistrate for counseling. The client was charged for 
the use of abusive language to his aunt. The client revealed he consumes alcohol everyday and most 
time he is unaware of his behavior while under the influence of alcohol. The client was counseled on 
information about alcohol abuse and its effects and said that he had tried before to stop drinking 
alcohol, but would resume after a while. The client was given information about the Alcohol 
Anonymous and was referred to same.  The client reported in his follow counseling session that he is 
attending all the AA meetings and he expressed joy that AA is helping him. His aunt reported that she 
has observed that her nephew has only drunk alcohol once and behavioral change has occurred since 
he began attending counseling and AA.  

  
                                      

3. PROVISION OF FREE ADVOCACY AND ADVISORY COUNSELLING AND REFERRAL 
SERVICES TO 450 VICTIMS/SURVIVORS OF DOMESTIC AND SEXUAL VIOLENCE 
AND CHILD ABUSE 

 
 
Expected Results/Outcomes 
 

Victims/survivors of domestic and sexual violence and child abuse  
• informed of the legal, health, educational, housing, employment, financial and 

other services available to them, and  
 

• supported in making informed choices through accessing a multi-agency network 
of services  
 

 
 
Achieved Results/Outcomes 
 
Advocacy & Advisory Counselling & Referral Services 
Quantitative Data 
• New Adult Clients 

• A total of 25 new clients, 20 female adult clients and 5 male adult clients were given advisory 
counselling and referral services for this month   

• Two (2) of the clients was between the ages of 19-25; 16 of the clients were between the ages of 
26-40; 5 clients were between the ages of 41-60 and 2 clients were 60+.  

• Thirteen (13) clients were referred and or accompanied to the GLAC for legal services; 3 other  
clients were referred for other legal assistance;  clients were referred for Police assistance (3);  
Probation & Welfare services (2); Court services (1); CPA (1); employment services (1); 
housing/shelter services (3); other services (alcoholics anonymous) (1)     

• Ten (10) of the clients receiving advisory and referral services were Black; 6 were of East 
Indian ethnicity; 6 were of Mixed ethnicity; 1 was Amerindian; 1 was Portuguese and 1 gave 
their ethnicity as ‘Other’. 

• A total of 9 of the clients were legally married, 2 were single, 10 were in common law 
relationships, 1 was in a visiting relationships and 3 were divorced. 

• Twenty two (22) of the clients had between 1-9 children and 4 clients had no children., 
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• Nineteen (19) of the adult clients resided in Region 4; two (2) resided in Region 3; 0ne (1) 
resided in Region 10; One (1) resided in Region 2: one (1) client residence was stated as other.    

 
• New Child Clients 

•  No new child clients were given advisory counselling and referral services for this month   
 

• Returning Adult Clients 
• Six (6) returning female client was given advisory and counselling and referral services for this 

month.  
• One (1) returning client was of Black ethnicity; 3 were of East Indian ethnicity; 6 were of mixed 

ethnicity; 1 was of Amerindian ethnicity 
• One (1) client was married; 1 was single; 3 were in common law unions and 1 was widowed 
• One (1) client was between the ages of 19-25; 3 clients female clients were between the ages of 

26-40 and 2 clients were between the ages of 41-60  
• Three (3) clients resided in Region 4; 1 client resided in Region 2, 1 client resided in Region 6 

and 1 client resided in region 10 
• Two (2) returning female client was referred for legal services;  2 clients were referred for other 

legal assistance; 1 client was referred to Probation & Welfare and 1 persons was referred for 
employment services  

 
• Returning Child Clients 

• There were no returning child clients this month.   
 
Qualitative Data 
• Two clients residing at the Shelter were able to get a final protection order against their abusers. 

Another client was granted a DVA PO through GLAC. One of the clients that I prepared a protection 
order application for was granted her application ordering her son to refrain from abusing and 
harassing her. This client has since not made any reports of her son abusing her. 

• Client who was referred to the Shelter subsequently left. When the client left the Shelter, and returned 
home, her partner served her with a notice to appear in court for an application for a protection order 
against the client. Counsellor advocate accompanied the client to GLAC to obtain the services of a 
lawyer. 

• The client has suffered domestic violence for the past 18 years. Her care plan included applying for a 
Protection Order against her offender and following up with her local Police Station on a recent report 
she had made. An application for a DVA PO & OO was prepared for the client by the 
counsellor/advocate with offending partner as respondent. 

• The father of the client’s children was degrading her to the children’s schoolteachers and does not give 
her any money for the children. He turns up at her home unannounced and is disrespectful. The client’s 
care plan included applying for a DVA P O and maintenance order against the father of her children. 
The client was granted her Protection Order. The assault charge against her former partner is still 
pending. 

• Female client is married to a foreign national and is being physically and verbally abused. He has 
moved from the home and goes when he wants to have sex but continues to harass client. Client's 
husband served her with a petition for a divorce. Client was referred to GLAC for legal advice and 
legal representation for the divorce proceedings. 

• The client and her partner, who was drinking alcohol at the time, had an argument during which time 
he punched her on her forehead then broke her jaw with an axe handle. Client was referred to the 
Shelter in January of 2013 and is still  residing there but has yet to gain custody of her 2 children. The 
client was granted a Protection Order against her partner. Her partner in turn filed for custody of their 
2 children. The custody hearing will be held in the Region in which the client and her partner resided 
and where the abuse took place. 



9 
 

• The client has suffered physical abuse from her husband for the last several years. The client was 
referred to the Shelter and is presently residing there with three of her children. She was granted a 
DVA protection order and maintenance for the children. 

• The client was beaten by her partner and left the home. Client was referred to the Shelter Client and 
taken to CRMA (Central Recruitment and Manpower Agency) to register for work opportunities. 
Client subsequently left the Shelter.  

• The client was physically and verbally abused by her sister-in-law. She was referred to the Shelter 
until she can find an appropriate home to move to. Client has a cognitive disability. The client is 
residing at Ixora. The assault charges against client’s sister-in-law have been dismissed. H&S will be 
making representation on this matter to the relevant Court authorities.  

• Client is being abused by her drug addicted son for several years. Client’s son makes threats to client’s 
life and to burn down her home. A DVA protection order application was prepared for the client by 
counselor advocate. The application was filed and a Court date fixed client’s son did not appear in 
Court.  The client was granted her DVA protection order. 

•  A returning client reported that she was constantly being abused by her partner and was afraid that he 
might kill her. In client’s care plan she wanted to apply for a DVA PO  against her partner and to be 
referred to the Georgetown Psychiatric Unit The client complained of her nerves bothering her and that 
was the reason she said she would like a referral to the Psych Unit. A DVA PO application was 
prepared for client. Counsellor advocate was informed that the client's next court date is next month 
for both the assault and DVA PO matters. Client was called and updated. However, from the 
conversation with the client, she seems reluctant to pursue the matter.  

• The client’s reputed husband smokes marijuana and physically and sexually abuses her. He had 
threatened client on many occasions and is presently threatening that her will kill himself and she will 
be blamed for his death. Client was referred to the Shelter with her 2 children but subsequently left. 

  
 
4. ADVOCACY FOR ADVANCES IN THE IMPLEMENTATION OF THE NATIONAL 

DOMESTIC VIOLENCE POLICY 
 

 
Expected Results/Outcomes 
 

Through its representation on the Domestic Violence Oversight Committee, H&S 
will advocate, support and participate in overseeing and implementation of all 
aspects of the National Domestic Violence Policy. including:  
• Assessment of the Domestic Violence Act with a view to necessary amendments 

 
• Development of inter-agency domestic violence protocols for frontline workers  

 
• Training for health workers including the development of a standard curriculum 

on domestic violence intervention 
 

• Collaboration with key decision makers in building the capacity of rural and 
hinterland communities to respond to domestic violence 

 
• Encouragement and monitoring of a public awareness campaign targeting 

students and other members of the public on domestic violence prevention and 
gender and gender discrimination 
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 Achieved Results/Outcomes 

• No statutory meeting of the NDVOC was convened this month. 

5.  COUNSELLING SUPERVISION 
• Counsellors continued to be engaged by the counseling supervisor, individually as well as 

in pairs.  
• The counselling supervisor discussed work-related issues as well as personal matters, 

which could enhance and also pose challenges to work performance.  
• Counsellors reported coping well with their caseload.   
• Counselors continued to update their files as necessary and convenient.    
• In the process of intervention, some counsellors utilised their skills in parenting and anger 

management and made use of the organisation’s brochures. 
• Counsellors continued to network with other agencies including various police stations, 

the Guyana Legal Aid Clinic, Probation and Social Services, The Central Recruitment and 
Manpower Agency and the Childcare and Protection Agency.                  

• Court support counsellors had the challenge of jostling between magistrates’ courts, as 
more courts now have assigned magistrates. 
 

6.   COUNSELLORS’ PROFESSIONAL/PERSONAL DEVELOPMENT 
• Counsellor is pleased with the responses from clients (male and female), with the assistance of the 

counsellor/advocate and court support counselors and their feedback.  Counselor was heartened by 
the responses of clients to counselling and the fact that old clients find their way back to H & S for 
assistance and the given results.  Counselor and the organization is benefitting from the application 
of skills and tools in counseling and empowering clients. 

• I have developed professionally via the means of continued practice of my skills in counseling and 
have used research as my personal development.   

• From observing other counsellors and reading various books and articles. 
                 

7.   CHALLENGES 
• Counsellor had a high influx of clients this month but was able to manage. 

   
8.   RECOMMENDATIONS 

• I would like to suggest that H & S seek some avenue to help our court clients who have had their 
trials  (especially sexual offence cases) falling into the hands of two, sometimes three different 
magistrates due to the magistrates not returning to the said court. When this happens the VC has to 
give evidence all over again or an almost completed trial has to restart. Currently we have 
approximately five clients/cases that is experiencing this kind of situation.  Of these cases, about 
three of them are close to closure; however, due to the magistrate not sitting at the particular court 
anymore, these cases/trials will have to start all over again. I think such cases needs to be given 
special attention by the relevant legal authority, so that the victim/VC can have a speedy trial 

 
 

 
 


